End-user license agreement for TouchPoint

IMPORTANT-READ CAREFULLY: This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or a single entity) and Cogent Innovations Pvt. Ltd. (referred to as
COGENT hereafter in this document) for the TouchPoint — Web Server Application Software which
includes computer software and may include associated media, printed materials, and "online" or
electronic documentation (collectively, "SOFTWARE PRODUCT"). By installing, copying, or otherwise
using the SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. If you do not agree
to the terms of this EULA, you may not use the SOFTWARE PRODUCT.

SOFTWARE PRODUCT LICENSE

The SOFTWARE PRODUCT is protected by copyright law, as well as other intellectual property laws.
Unauthorized copying or distribution of this SOFTWARE PRODUCT, or any portion of it, may result in
severe civil and criminal penalties, and will be prosecuted to the maximum extent possible under the law.

This EULA describes your rights with respect to the SOFTWARE PRODUCT and its components.
1. GRANT OF LICENSE. This EULA grants you the following rights:

e Standard Use. You may install and use one (1) copy of the SOFTWARE PRODUCT on a
single computer.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

e Support Services. COGENT may provide you with support services related to the
SOFTWARE PRODUCT ("Support Services"). Use of Support Services is governed by
COGENT policies and programs. Any supplemental software executables provided to you as
part of the Support Services shall be considered part of the SOFTWARE PRODUCT and
subject to the terms and conditions of this EULA. With respect to technical information you
provide to COGENT as part of the Support Services, COGENT may use such information for
its business purposes, including for product support and development.

e Limitations on Reverse Engineering, Decompilation, and Disassembly. You may not reverse
engineer, decompile, or disassemble the SOFTWARE PRODUCT, except and only to the
extent that such activity is expressly permitted by applicable law notwithstanding this
limitation.

¢ Rental/Transfer. You may not rent, lease, lend or transfer the SOFTWARE PRODUCT.
3. ALL RIGHTS NOT EXPRESSLY GRANTED HEREIN ARE RESERVED BY COGENT.
4. TERMINATION. Without prejudice to any other rights, COGENT may terminate this EULA if you fail to
comply with the terms and conditions of this EULA. In such event, you must destroy all copies of the

SOFTWARE PRODUCT and all of its component parts.

5. COPYRIGHT. All title and copyrights in and to the SOFTWARE PRODUCT (including but not limited to
any images, photographs, animations, video, audio, music, text, and "ActiveX" incorporated into the



SOFTWARE PRODUCT), the accompanying printed materials, and any copies of the SOFTWARE
PRODUCT are owned by COGENT or its suppliers. The SOFTWARE PRODUCT is protected by
copyright laws. Therefore, you must treat the SOFTWARE PRODUCT like any other copyrighted material.
You may not copy the printed materials accompanying the SOFTWARE PRODUCT.

6. EXPORT RESTRICTIONS. You acknowledge that the SOFTWARE PRODUCT licensed hereunder is
subject to the export control laws and regulations of India, and any amendments thereof. You confirm that
with respect to the SOFTWARE PRODUCT, you will not export or re-export it, directly or indirectly, to any
countries that are subject to India's export restrictions. You further acknowledge that the SOFTWARE
PRODUCT may include technical data subject to export and re-export restrictions imposed by Indian law.

MISCELLANEOUS

If you acquired this product in India, this EULA is governed by the laws of the State of Tamil Nadu, India.
Each of the parties hereto irrevocably attorns to the jurisdiction of the courts of the State of Tamil Nadu
and further agrees to commence any litigation, which may arise hereunder in the courts located in the
Judicial District of Chennai, Tamil Nadu

If this product was acquired outside India, then local law may apply.

If you are interested in additional information on licensing or use of TouchPoint, please visit the
TouchPoint Web site at www.usetouchpoint.com. Should you have any questions concerning this EULA,
or if you desire to contact COGENT for any reason, please contact the Authorized agent serving your
country, or write to:

Cogent Innovations Pvt. Ltd.,

337-D, TTK Road, Royapettah,

Chennai, India — PIN 600 014.

LIMITED WARRANTY

e The SOFTWARE PRODUCT is given a warranty for a period of 12 months from the date of
purchase.

e During this period you are entitled to receive bug fixes to the SOFTWARE PRODUCT free of
cost. Bug fixes shall be emailed or made available thru the TouchPoint web site
www.usetouchpoint.com

o After the warranty period, you may sign up with COGENT for an extension of the warranty,
provided both the parties agree.

LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL COGENT OR
ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL
DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY
OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE
PRODUCT OR THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT SERVICES, EVEN IF
COGENT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES



